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A. Project Description

The site is located in Thane West. Thane Railway station is at 35 min travel distance by rickshaw from the site. Eastern express highway is 5 min away by road.
The site is primarily a residential development. The proposed design has 1 residential tower (earlier wings E & F):
· Tower has 2 Basements+ Ground+3 Podium levels +35 residential levels.
· 2 Basements+ Ground+3 Podium levels will have Parking for the residents.

B. PREAMBLE
Following categories are covered under this section:
a. Resident vehicles (RV)
b. Service vehicles (SV)
c. Visitor vehicles (VV)
d. Residents (R)
e. Long-term visitors (LTV)
f. Visitors (V)
g. Domestic Staff (DS)
h. Service (Facilities) Staff (SS)

C. FIVE LEVEL SECURITY SYSTEM
i. Boom barrier with long range RFID Card reader for parking access
j. Visitors entry to be manually registrar in log book
k. Swipe card access to ground level lift lobby for residents.
l. CCTV monitoring of entrance lobby and key common area
m. Video door phone

D. Access control system

1.0	Gate No 1 (Vehicular access)
2.0	Gate No 1 (Pedestrian access)
3.0	Gate No 2 (For Fire tender Ramp)

1.0 Gate No 1 - Vehicular Access
· Single Main Entry/Exit will control movement of all type of vehicle.
· Main gate portal will have 1 lane for entry and 1 lane to exit. 
· Entry-Exit gate will provide access for 
a. Registered Users
b. Visitor’s Vehicles (including hired taxis cabs)
c.  Two wheelers.
· A manual override switch for boom barrier will be located at the security cabin.(discuss with strategy team)
1.1 Acme Service Vehicle Entry-
The service vehicle for the Acme retail shops will enter from Gate 1 entry lane & will be directed towards the Lift provided for the Acme shops. The service vehicle will stop in front of the lift & unload the goods on the raised platform created & the goods will be transferred via the lift to the Basement 1 level where they will be unloaded in the stores below the Acme shops.  

1.2 Security cabin
· A security cabin will be located between the vehicular access and the pedestrian entry point, along    the entrance driveway. This cabin will accommodate 2 guards with two side window openings, one facing the vehicular entry side and one towards the pedestrian side and one towards the outer roadside. The guards in this cabin will monitor the pedestrian and vehicular entry to the complex.

1.3 Registered Vehicles
· The Vehicular movement will be through long range RFID controlled boom barriers. (Located at ground floor near internal ramp entry) 
· Registered users will be provided with RFID cards.
· All resident’s vehicles will have stickers having name of the building and parking number allotted to him/her.
· 	In case of failure of RFID card reader system (chances of such failure are less), the sticker can be used by security guard to identify registered vehicles and manually open the boom barrier.
· The registered vehicle user after parking car at the allocated location in Podium/ basement levels shall take elevator to reach the desired floor.
· The vehicle on their way out of the parking will go through the exit lane having loop detector controlled boom barrier which will allow uninterrupted exit.


1.4 Visitor Vehicles
· The Visitor vehicle entering the complex will need to pass through the security check as described below;
· Whenever a visitor vehicle arrives at the main entrance gate, visitor is requested to enter the lane and furnish the details of the flat where they are intending to visit at the security cabin. The security in the security cabin then verifies with the respective flat owner through intercom.
· Upon receipt of necessary authorization from the flat owner, the guard will enter the visitor’s details in the entry log register.
· Upon verification by the flat owner the Visitor’s vehicle will be parked at the visitor’s parking slot marked separately at entry level of parking levels.
· If the all visitor’s parking slots are occupied then visitor’s entering the premise are strictly communicated at the time of authorization that parking inside the premise is not allowed.

1.5 	Night gate (Gate 1)
· At the Ground level (Entry level) a sliding gate will be installed which is to be kept closed between 11pm and 6am or as per FM / society.



2.0 Pedestrian Access
A pedestrian walkway will be provided beside the security cabin.

2.1 Registered user access
· Each flat owner and family member will be provided the swipe/proximity card to access the lift lobby at entrance level (ground).
· Residents will use access control card to enter/exit the complex
· For any loss of ID cards, replacement cards will be issued on chargeable basis.
2.2 Visitor access (in to the building)xxxxxx
· Visitor or Any person not carrying ID card will need to pass through the security check as described below:
· The visitor will be allowed to enter only after the authorization from the flat owner via intercom at security gate and direct him to enter into the main lobby of the respective building.
· After coming to entrance lobby of the respective building, visitor will communicate with flat owner through dial pad placed at entry. After verification, visitor will be allowed to enter the lift lobby.
· The visitor shall take the passenger elevator to reach the designated floor.
· A visitor shall press the bell push on the ODU of the VDP; the flat owner sees the visitor on the IDU of the VDP and lets him/her in.
· If the flat owner feels that the visitor may cause harm to him/her then he/she presses the panic alarm button on the IDU and the alarm shall sound at the reception desk and security cabin indicating the building number and flat number on the display. Action can be taken accordingly.

2.2 a	Long time Visitor access
RFID cards are issued on chargeable basis for long time visitor.

2.3 Service /domestic staff /Temporary service user
· The facility management service staff will able to move in the building through all service doors/entries except Fire Control room and BMS room.
· Domestic staff cards will be issued after verification of documents and police verification.
· Service and domestic staff shall show their card to security guard near main entrance of the premises.
· Temporary service users are generally courier delivery, newspaper, delivery boy, milk delivery boy, document collectors, food delivery, etc.
· The service user will be allowed entry only after the authorization from the flat owner via intercom at security gate and direct him to enter into the service lobby/ Main Lobby (as per availability) of the respective building
· Service/Domestic staff shall press the bell push on the ODU of the VDP; the flat owner sees the visitor on the IDU of the VDP and lets him/her in.
· If the flat owner feels that the visitor may cause harm to him/her then he/she presses the panic alarm button on the IDU.
· Domestic staff will not use passenger elevators if service lift is available.

2.4 Public transport Vehicles
· Taxies and autos are allowed to enter in to the complex.
· Visitor’s coming by public transport will also need to follow entry procedure mentioned in Point No 2.2
· Visitor’s entering the premise through public transport, are strictly communicated at the time of authorization that parking inside the premise is not allowed.
· Registered users coming by public transport will need to show resident’s Id card at entry.

2.5	Service Vehicles
· There is no separate service entry-exit gate. Service vehicle entering the complex will enter from the main entry gate and need to pass through the security check as described below:
· Whenever a Service vehicle arrives at the entrance gate, the person is requested to furnish the details of the flat where they are intending to visit. The security then verifies with the respective flat owner through intercom.
· Upon receipt of necessary authorization from the flat owner, the guard will enter the visitor’s details in the entry log register.
· The guard will allow the Service vehicle to enter complex.
· If all the Service vehicle parking slots are occupied then vehicles entering the premise are strictly communicated at the time of authorization that parking inside the premise is not allowed.

2.6 	Landscape level
At the stilt/landscape level the residents coming from the ground lobby level will get access to the tower units & the amenities within the building footprint. For the residents using the common amenities like the garden outside the building footprint will have an access control door as the amenities are exclusive to the Lodha Bellavista residents.


E. Surveillance System

1.0	CCTV
2.0	PA system
3.0	Intercom 
4.0	VDP
5.0	Panic Alarm

1.0  CCTV
· CCTVs been installed in building to ensure all travel is documented. CCTV cameras shall be provided at following locations;
· Main entry and exit gate at the entrance of the complex. Main entry gate camera should capture clear view of all the lanes and also that of a pedestrian and main entrance lobby as well.
· Two or Three cameras to be placed at some strategic locations such as children’s play area, covered parking entry, club house entrance etc.
· There shall be CCTV cameras at the mid- landing before 1st habitable floor for each building.
· The CCTV cameras shall be placed at all the corners of the complex.
· The external cameras should be capable of capturing night-time visuals. The monitoring system for all the CCTV cameras shall consist of the following:
· Computer monitors to view the footage of the CCTV cameras.
· Digital video Recorder (DVR) of adequate hard disk capacity installed in the BMS room of the complex.
· The video footage of the cameras can be kept for the time duration of maximum 30 days on the hard disk of the DVR and shall be over written by the latest i.e. footage of day 1 gets deleted on the beginning of the 31st day and so on.


2. PA system
· Public address system will be provided for making the common announcement in the building. Speakers will be installed at every lobby ceiling and shall be operated from the central control room.

3. Intercom
· Intercom facility is provided for all units through VDP.
· Intercom facility is provided for all units within the society. Further it would be connected to following points.
1. Flat to Flat connectivity within the complex (only audio)
2. Flat to security cabin
3.  Flat to club house
4. Flat to FM office
· Intercom from lift to Main security Cabin is provided only for emergency calls. The intercom available in the lift car shall be able to dial only 1 number that is to the central control/reception in case of emergency only.
· No other number can be dialed from the lift car. This facility is required for emergency conditions.
· The signal at the central control/reception on receiving a call from any lift shall be audio.
· The audio signal means the phone instrument shall ring and the lift number and building number shall be flashed on the display in the central control/reception. Intercom connectivity is required from Lift car to LMR which is required for maintenance purpose.

4. Video Door Phone
· Video Door Phone System (Indoor and Outdoor Units), with Integrated Intercom Facility
· VDP shall have outdoor unit (ODU) consisting of bell push button, camera and speaker. Whereas the indoor unit (IDU) will be touch screen, hands free with speaker; color display with integrated panic alarm and gas leakage detector.
· Once a visitor presses the bell push on the ODU, the IDU shall give a ringer with the image of the visitor displayed on the screen.
· There can be the following situations:
· A visitor approved at the main entrance security gate and main entrance reception lobby and get through the entrance lobby door. Visitor presses the bell push on the ODU; the flat owner sees the visitor on the IDU of the VDP and lets him/her in.
· If the flat owner feels that the visitor may cause harm to him/her then he/she presses the panic alarm button on the IDU and the alarm shall sound at central control/reception indicating the building number and flat number on the display. Action can be taken accordingly.
· The owner of a flat comes to some other flat and presses the bell push on the ODU of the VDP; the flat owner sees the visitor on the IDU of the VDP and lets him/her in.

5. Panic alarm
· Panic alarm is provided inside each residence within VDP in case of emergency.
6. Auxiliary System

1.0	FM office
2.0	Driver’s toilet and driver’s room.
3.0	Signage

1.0 Society cum FM office
· There will be 1 society cum FM office for the residential tower at the ground level.
· Adequate area is provided for FM office.
· After handover of the project, FM office will act as a society office.
· We are providing facility for this area as per Lodha key convenience area policy.

2.0 Driver’s toilet and driver’s room
· There will be driver’s rest rooms, strategically located in the parking levels.
· Adequate area is provided with seating, resting area and toilets.
· We are providing facility for this area as per Lodha key convenience area policy and area availability.

3.0 Signage
· Entrance gates will have an appropriate signage for diverting guest/service and residents vehicles to their respective lanes.
· Signage for one way road, entry to parking, exit etc will be provided as per requirement and design.



