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Policy wrt ‘Building Protection’ Deposit
Prior to start of interior works on any unit, a ‘building protection’ deposit of following amounts shall be taken from the unit owner by Customer Care, at the time of possession, which shall be refundable after completion of fit-out works by the client:
· Luxury Residential: Rs. 200240,000 per flat
· Hi-end Residential: Rs. 100120,000 per flat
· Aspirational Residential: Rs. 5060,000 per flat
· Casa Residential: NARs. 20,000 per flat (except Palava)
· Excelus / iThink / Supremus Offices: Rs. 50 60 per sq. ft. of leasable/saleable area
· Experia / Boulevard Retails: Rs. 100 120 per sq. ft. of leasable/saleable area
Aforesaid figures shall be increased by 20% every 3 years (next revision starting from due on 1st April 20142017).
The amount will be refunded only after client notifies site FM team about completion of all fit-out or interior works. On receiving this notification, FM shall inspect the flat, its immediate vicinity and attached common areas like lift lobbies, etc. for compliance with possession policy and policy on permissible changes. The money shall be refunded only if all changes made by the customer are in adherence to permissible changes policy.
If any violations are observed, FM shall ask the client to get the same rectified within a fixed duration (rectification must be completed within 15 days of FM raising objection) at his / her cost and risk.  If client fails to do the same, FM shall get the same rectified at cost and risk of the client. The client shall be solely responsible for all costs incurred in this regard – these costs, shall be recovered from the aforesaid ‘building protection’ deposit and bills for any additional amounts shall be raised to the client immediately (payable within 15 days).
P.S. - Applicable for all projects where possession starts on/after Jan 2012. Legal shall make necessary provisions in all future agreements.
