16.9.13
CAM Effective Date:
1. Generally as per AFS provisions.
2. However, if the OC is not received as on the date of offer of Possession (for fitouts), CC shall have the power to change the date of commencement of CAM (and FCAM, if applicable) to the earlier of the following (unit wise basis):
1. [bookmark: _GoBack]Date of Occupation Certificate for the concerned unit.
1. 1st day of the month in which Possession (for fitouts) of the unit is taken customer.
The decision to exercise this provision will be made by CC after giving 15 days prior intimation to Director-Liaison and Director-HFM, with cc to Director-CC, with a view to remind them to get the OC within the prescribed time limits. Once this option to reset of CAM(/FCAM) commencement date is exercised by CC, same shall be informed to HOD and HOC of HFM by email immediately.
Generally, record of effective date of CAM shall be maintained by HFM. If provision 2. is exercised by CC, the records of effective date of CAM (and FCAM) shall be maintained by CC and handed over to HFM within 15 days of OC being received.
Generally, CC will try to have CAM effective from date of offer of Possession (for fitouts) only but this power shall be used if the OC date v. CAM start mismatch is likely to cause significant customer dissonance.

